New POS Software Update --- November 2017

Some problems with 8-digit bar codes have been fixed

The “speed test” button on the tools page has been replaced with an “HTTP TEST” button. This should bring up
a simple page that says the internet is working, or it may bring up the ISP’s error page showing the problem with
their internet connect (like call for service).
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YOUR INTERNET CONNECTION IS WORKING!

If you are seeing this message than you have a working connection to the internet. If you are still having
trouble with your POS please contact customer service.



® The register layout has changed a bit to accommodate some new payment types. Eventually, we will
allow the payment types to be more flexible and controllable by the merchant.
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Here is what the merchant will see when tapping OTHER

Other Payment Methods

When Tapping WIC this is what will happen




WIC portion of Sale: $20.00
WIC Tax Reduction:
WIC amount to Charge: $20.00

This transaction should only contain items eligible for WIC!

If other items are included, cancel this WIC payment and
remove those items.

If you are accepting a voucher, write the WIC amount on
the voucher then touch OK.

If you are processing the WIC transaction externally,
charge the customer $20.00, and only if it succeeds, touch
OK.

Otherwise touch Cancel.

As you can see, when aying by WIC all items in the basket are included and all taxes are

removed from the sale.
Merchants can now accept 3" party coupons using the OTHER payment feature.

If the merchant wants to accept a 3" party coupon (this will not be reimbursed by IDT) the
merchant will ring up the product, type the discount amount on the coupon, tap OTHER, and
then tap COUPON.

In the images below you will see a step by step to accept a coupon. In the first image we have a sale of $20.00
General food and we are going to apply a $2.00 coupon. You will notice it says $2.00 above the keypad.
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Tapping OTHER will bring you the screen below. If no discount amount is entered
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the transaction will not complete. Tap COUPON to apply

Other Payment Methods

The next image shows what the merchant should see after correctly applying the
$2.00 coupon



ACCEPT CARD PAYMENTS ON YOUR POS
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e Merchants can now track Lottery Payouts
e Merchants can now also apply Lottery Payouts as forms of payment

o Example 1 - Basic Lottery payout
* |nthe image below we are going to pay a customer $10.00 from the register for
their winning Lottery ticket. (Steps taken: type $10.00 and press Lottery)
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Tap CLOSE to finish the transaction

Debido a actividad inusual con las promociones del
BR Club, esta tienda estd bloqueada para recibir
pagos de IDT. Por favor llame a 1-800-215-0931,

............... 0.00
Subtotal 0.00
Tax 0.00
Fees 0.00
Total 0.00
Lottery 0.00
Cash Back -10.00
Change due 10.00

Dl Change due: $10.00

Promo

Fees

BR Club

Paid -$10.00

Change $10.00 Ask the customer for their BR Club Account Number for Savings

When we go to store statistics you will notice the $10.00 is not applied to sales numbers and all payouts are tracked.

Store Statistics

Today v
Baskets ltems Net Sales
0 0 $0.00

Payouts, Drops, Cash Backs And Collections

Vendor Payouts 0

Cash Drops 0

Cash Back From Lottery $10.00
Taxable Sales $0.00

Other Information

Refunds 0 items for total $0.00
Instore Promos 0 items on O baskets for total $0.00
Lottery 1 redemptions for total $10.00

Total No Sales

Total Cancelled Baskets
Total Voided ltems

Total Discounted Lines
Price Overriden Items
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Lottery payouts can also be used as a form of payment for the consumer

In this example a consumer is purchasing $20.00 worth of HOUSEHOLD products. The consumer is also
redeeming a winning $10.00 lottery ticket. In this case the consumer will use the $10.00 winning ticket
as payment towards the $20.00 sale.
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Now you can see the consumer still owes $10.00. The merchant will collect the remaining balance and
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When looking at the stats page now we can see how these transactions are being tracked

Store Statistics

T{Jday v
Baskets items Net Sales
‘i 1 $20.00
EBT SNAP 0 0% $0.00 0%
EBT CASH 0 0% $0.00 0%
BR Club Promo 0 0% £0.00 0%
Lottery 1 50%  $10.00 50% Lottery as payment
Total 2 100% $20.00 100%

Payouts, Drops, Cash Backs And Collections

Vendor Payouts 0 CaSh given to

Cash Drops 0 consumer for

Cash Back From Lottery $10.00 9 Lotte ry Re d em ptl on
Taxable Sales $0.00
Other Information ‘

Refunds 0 items for total $0.00

Instore Promos 0 items on 0 baskets for total $0.00 TOtaI redem ptiOﬂS and

Lottery 2 redemptions for total $20.00 amount paid out




e Age verification can now be applied to necessary departments (Alcohol and Tobacco)
o This is done the same way we apply taxes, deposits and EBT eligibility to departments

= This process is started by going to PRICEBOOK and tapping MANAGE DEPARTMENTS. Tap
the edit button for the department you wish to have age verification (shown below)

Edit Department

Original department name:  Alcohol

New department name: Alcohol

EBT eligible
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Below is an image of what the merchant will see when selling and item in the alcohol
department

Age Verification Required !!!

Please verify the customer is minimum 21 years old and born before Nov 6th 1996 .

Not verified Verified
e ———




Additional Items in this release

e All versions of our integrated scales are supported by the POS

e |f a basket that included a Pinless Recharge is cancelled or the Pinless Recharge will be
reversed

e When ordering paper through the POS merchants now have the ability to select their
payment method

PAPER REFILL REQUEST

Pricing

* 12 rolis $18.00 + $9.00 S/H
~ 25 rolls $37.50 + $13.00 S/IH
50 rolls $75.00 + $19.00 S/H

Note: Each paper roll contains BOSS Revolution branding and
advertising to help boost your sales.

Questions? Call 800-215-0931.

When ordering through a local vendor, here are the paper specifications for your printer;

WIDTH: 3 1/8" LENGTH:160' WEIGHT:80 Grams
PAPER TYPE:THERMAL

SCancelM Payment Method

Tap PAYMENT METHOD and the merchant will see the image below

PAPER REFILL REQUEST

Payment Method (select one)

® Please ACH or Charge my CC on File (it info not on file, we will call you)
© Please Bill Me
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